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Ananuru.recrufi orqer
o KarrecrBe ycnonufi oKa3aHr4-tr ycJryr MyHrrrlr4rr€urbHblM 6roAxernuvr

yqpe)r\Aeril,revr <I{eHrp Kynbrypbr, Aocyra r{ crropra) MyHrrrlr4rrulrrbHoro o6pasoeanua
Crapoay6cKoro ceJrbcoBera ByAeHHoBcKoro p afioua CranpouoJrbcKoro Kpafl, B

orHorreHr4r/r Koroporo [poBoAr4Tc-n He3aBkr cr{Ma.f, orleH rca s 20 | 9 roAY

r. Ey,uennoBcK 11 noaOpa 20I9r.

C6op v o6o6ulenze nn$oprr,raquu o KaqecrBe yctonuir oKiBaHz-r ycJryr
MyHr4rlr4nulrrbHbrM 6roAxerHbrM yqpexAeHrreM <IIeHrp Kynbrypbl, Aocyra Ir cnopra)>
MyHr{rlururrrbHoro o6pasonanun Crapo4y6croro ceJrbcoBera ByAeHHoBcKoro pafiona
CrarponoJrbcKoro Kpar (4aree -opraHr43a\Lrfl, Kynbrypbr) ocyttlecrBneHo
opraHrl3arlueft-oneparopoM - AHO <<Cenepo-KdeKa3crzfi qeHrp upoSeccraoHililbno-
o6qecreenHofi aKKpeALrr ar\r4u>> rlo lopyrreHnro AAunnurc rparrylrz MyHrrrlr4naJrbHoro

o6pasonanut Crapo4y6cxoro cenbcoBera Ey4enHoBcKoro pairoua CranponoJrbcKoro
Kpafl, B wrue rJraBbr MyHr{rlrlrriurbHoro o6pa:onanut CrapoAy6crcoro ceJrbcoBera

Kyuaena 8.O., 4eficrnyrorlero Ha ocHoBaHur{ floroxenu-a, Bo IlcrIoJIHeHI4e

MyHr4rlr{narbHoro KoHTpaKra l\b 1lH or 01 Hor6pr 2019 Ha oKa3aHue ycnyr rlo
c6opy 14 o6o6qenzro un$oprvraqnu o KaqecrBe ycnonnfi oKa3aHlrfl ycJryr
MyHr,rquriurbHbrM 6roAxerubrM f{pe}KAeHrreM <Ilenrp Kyrrbrypbl, Aocyra ll cropra>)
MyHurlr4rr€rJrbHoro o6pasonayut Crapo4y6crcoro ceJrbcoBera EyAeHHoBcKoro pafiona
CranponorrbcKoro Kpafl, B orHorueHr,rr'r Koroporo [poBoALrrcr He3aBlrckrMas. oIIeHKa B

2019 roAy, B coorBercrBzru c llporpavruofi uccneAoBaHrr, corJracosaHHofi c rnasofr
MyHlrrlr4n€LrrbHoro o6pasonanzx Crapo4y6cKoro ceJlbcoBera Kyuaenrrnr B.O.
corJracHo rroKa3aTentM, yTBep)KAeHHbIMrr TexHrrtIecKIIM 3aAaHLIeM.

C6op v o6o6qenze un$opvraqHra ocyulecrBJreHbl B coorBercrBvlu c

flpanzlauu c6opa ra o6o6qenux un$opMarlr4r,r o KarrecrBe ycnoBlrfi orcaganur ycnyr
opraHu3arJuflvrvr Kynbrypbr, yrBepxAeHHbrMrr flocranosJreHlreM llpaezrenbcrBa
Poccuficrofi (De4epa\vu or 31 rvras,2018 r. Ng 638 (06 yrBepnqeHr.rn flpaaun c6opa
z o6o6qenvrfl. un$opuaqnv o KaqecrBe ycnonrafi oKa3aHkrr ycJryr opraHrr3aIII4.aMI4 B

c$epe Kynbrypbr, oxpaHbr 3AopoBbr, o6pasonanvrfl, coquiurbHoro o6cny)KwBall.ufl. Lr

Se4epanrHbrMt4 frpelKAeHnflMrr MeAr4Ko-coqnanrnofi SKcrreprlt3bl>) 14 EAunrrrra

rroprAKoM pacqera norasarerefi, xapaKTepr43yrculr4x o6ulrae Kpr4Tepr{rl orIeHKIl

KaqecrBa ycnonnfi oKznaHr4rr ycnyr opraHz3arluflMvr n cSepe Kynbrypbl, oxpaHbl

3AopoBbfl, o6pasoBanufl, coqr,rttrrbHoro o6crryxnBanvrfl, Lr $e4epanrHblMz
yqpexAeHvrflMz MeAuKo-coquanrHofi oKcrreprr43br, yrBepxAeHHbIM flpr.rrasorvr
MranrpyaaPoccuu or 31 was.2018 r. Ns 344u <06 yrnepx.qeHl4l4 E4vnoro roptAKa
pacqera uorasarenefi, xapaKTeplr3yroqr4x o6ulue r<pvrepvrvr oTIeHKLT KaqecrBa
ycnonzfi oKa3aHlrfl ycnyr opraHlr3arlr4flMvr e cQepe Kynbry)br, oxpaHbr 3AopoBbt,
o6pasonanur, corlr{aJrbHoro o6cnyxuBanufl. 14 Se4epanrHbrMr4 yr{pexqeHtrflMtt
MeAuKo-corlrlzrJrbHofi ercueprpr3br>), flpurasovr Munrcynrryprr Poccr,rn or 27.04.2018
Ilb 599 <06 yrnepxAeHnr.r rroKa3areJrefi, xaparcrepr43yroqror o6upre Kpurepur4 orIeHKH

KaqecrBa ycnoerai oK€BaHr4{ ycJryr opraHr/Bar44frwr Kynbrypru> (Aalee, coorBercrBeHHo

- flpaanna, llopx4or).
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O6qre rrcxoAnbre cBeAeHurr o6 oprann3ar\vrv:
HauuenoBaHrre opraHtr3aqn[: MyHrruulzlrrbHoe 6roAxersoe
<Ilesrp KyJrbrypbr, Aocyra a cropra)) MyHktrlnraJrbHoro

rrpe)KAeHlre
oopuI3oBaHE

Crapo4y6cKoro ceJrbcoBera EyAeHnoncKoro pafioua Cranp onoJrbcKoro Kpat
' IOp"Au'recrcnfi aApec opranr{3arlrn: 356836, Cranpouonrcxuft xpafi,

By4ennorcrufi pafrou, c. Crapo4y6croe, yn. IllenueHxo,9
AApec 3JreKTp oHnofi uo.rrrr : dosug aisp orta@mail. ru
Aapec oQnquarbnoro cafira opraHr{3arlnr B uHeopvraquounofi
TeJreKoMMyHrrKarluoHnofi cerrr <<Ilnrepuer>> (4a"rree - oQnqua.rrrnrrfi cafir e
cerr <<I4nrepner>> : http : I / centrltilturi.ru

' fiepuoA rrpoBeAeHlrfl Ar{craHrlrronHoro sTarra c6opa r.ru$opuaqnn: c 01.11.

<<I4nrepn er>>: 22.11, .2019 r.
[zra- Brl3rrra rrpeAcraBure.rreft opraHr{3aq[[-o[eparopa B opraHr{3arlun
Kyrrbrypsr: 22.11.2019 r.
9ucrennocrb pecrroHAeHToB B opranrr3arl[u KyJrbryprr : 1 00

Pexopren,[arlnn .ureHon nHe[rH[x eKcneprHsrx Koiuuccllfi rro ylyrrueHr4ro
KaqecrBa ycnorr,rfi oKa3aHltt ycJryr MyHr.rqu[€trrbHhrM OroAxernbrM yqpexAeHueM
<I{eutp Kynbrypbr, Aocyra u cropra) MyHLrrlzuurrrbHoro o6pasonannr
Crapoly6cKoro cenbcoBera EyAennorcKoro pafiorua CranponoJrbcKoro Kpaf, B

coorBercrBkrlr c rloKa3arelrflMvr, xapaKTeplr3yrcrquMlt o6qr.re Kpurepuu orIeHKLl
KaqecTBa ycnoaufi oKzraHurr ycJryr opraHn3arl uavrkr Kynbrypbr :

1. Brr4enzrb cro.rrHKy AJUr aBTorpaHcloprHbrx cpeAcrB rrHBnrrzAoB.
2. O6ecue'rurb Hiurnque c[equiurbHbrx caHr4TapHo-rr4rlreHr{qecKr,rx nouerqenufi

AJrf, LrHBZlJrIt.rIOB.

O6ecnequrr 4y6nzponaHue
ToqeqHBrM urpu$rorr,r Epafinx.
O6ecneqzrr Bo3Mo)Kgocrb

ran$opnaaquu AnAJ.

4.
opraHrr3arluu, rpoueArrrtrMpr coorBercrByroqee o6yuenne (uncrpyrraN).

PercoueHAauun pecnonAenron rro ynfrneHuro KaqecrBa ycnonzfi oKa3aHra.rr
ycnyr MyHLIqurzLIIbHbIM 6roAxernbrM frpexAeHr4eM <IIeHrp Kyrrbrypbr, Aocyra r4

crloprD) MyHLIIII4rrztrrbHoro o6pa:onanux Crapo4y6cKoro ceJrbcoBera
By4ennoncKoro pafioya CranpouoJrbcKoro Kpar B coorBercrB?ru c rroKznarelrflMvr,
xapaKTepl,I3yroquMu o6qrae Kpl4Tepr,rr4 orIeHKr4 KarrecrBa ycnonufi oKa3aHr4r ycJryr
Op raHLI3 aIJvIflMvI KynbTypbl :

1. O6ecue'rlrrb KaqecrBeHHoe ocBerrleHlre u ororrJreHue 3pnrenbHoro 3arra.

c yqeToM

I

I

2019r. uo 30.11.2019 rr.. [ara Monrrropr.rHra oQuqna.rrbHoro cafira opraHrr3arllrtr

conpoBoxAeIJvrfl nrrrl

r4HBanvAoB penre$no-

c OB3 pa6ourzxalan

3HalILIMocrI4 uorasarenefr MyHkIIII4narrbHoro 6ro4xeuroro yqpex(AeHurr <Ilentp



KyJDTypbr, Aocyra vr cropra) MyHrrrlr4rlaJlbHoro o6pasonauux Crapo4y6cKoro

ceJrbcoBera Fy4ennoBcKoro paitoua CranpononbcKoro r<pafl, cocraBLIJIo 87 6arnoe.

CneAenzg, non) reHHbre rro r4ToraM peiLJIn3aIILrkr Avrcrarrll?touHoro I4 otlHoro

3TarroB c6opa u o6o6qeHr4fl. uHSopvrarIVV o KatlecrBe ycnonufi oK€BaHKrI ycnyr

opraHLr3arlzefi KyJrbrypbr B coorBercrBl4ll c rloKa3arelrflMv\ xapaKTepLT3yroquMl4

o61lne Kpr4Teprru orleuKrr KaqecrBa ycnonzfi oKa3aHI4.l ycJlyr opraHI'I3aIIpItMlI

KynbTypbr, B oTHorrreHr{r4 KoTopbrx rrpoBoAl{Tct He3aBI4CVI:||'{.Afl. OIIeHKa, nOAne}KaT

lepeAaqe e O6qecrseHHrrfi coBer rro npoBeAeHlIIo He3aBzcxvtoft oqenKu KaqecrBa

ycnonufi ocyqecrBilunufl o6paeonarenrnoft Ae.lrenbHocrrr MyHI4III{[€LrrbHbrMz

oprauLr3arlnflMtr Ey4ennorcKoro MyHrrrlr4rl€ulbHoro paitoua, ocyqecrBJltloqrrMrr
o6pasonarenbHyro AerreJrbHocrb, KaqecrBa ycnonufi oKiBaHIl.t ycnyr
MyHr4rlr4rrzltrbHbrMrr opfaHlr3arlr4sMr4 KynbTypbb paclonox{eHHblMl,I Ha TeppI4TOpI4I4

Ey4eunoncKoro MyHrlrlr4rrirrrbHoro pafiona Ans rrpl{HflTufl. pe[IeHI{.{ o npl4cBoenwr

pefirranra opraHrl3aqr4r4 v SoprvrrapoBanvrfl rIJIaHa vrepoupzxrufi rro ynfrlueHllro
Kaqe crBa ycnonrafi oKut: aHrrf ycnyr opranusaquen

.{upercrop CKIIIIOA E.C. Knacosaffiffi
:91??\
-p 9^\

w



OpraHhgaL{hn 6y4euuoecxoro pailola

Myu r.r r4u nar uuoe 6 rc4xernoe
yqpexAeHhe ( LleHrp KYn bryPbl,

AOCyra h cnopTa )) MyHt4-LlhnanbHoro

o6pa30Ba H hR Cra Po4Y6cxoro
cerbcoBera

.[ara euarra B opraHr,!3aqhto 22.LL.20t9

aApec cafiTa opraHil3aqh14 B cerr4 "ly'HrepHer" http://centrku lturi.rul

Aara MoHhroprnra cafira opraHu3aquta e cerr "l'lxrepner" 22.L7.20L9

Kprareprfi 1 <Orxpotrocru 
'! 

AocryRHocrb

rax$oprvraqran o6 oprauuaa r-1ru Kynbrypbl D

hToro no noKA3ATE.fl!O 1.1.

84,0

100,0

1.1.1. Cooreercrsne lx$oPmaqrr o

r4efl Ten bHocrh o pf a H h3a Llhl4, pasnneu4er uofi ua

ilHoopMaqiloHHbtx creHAax B noMeqHhrl

yqpexAeHtan, nepeqHro ux$oPuaquu r
rpe6oeannnru x nefi , ycraxoe/leHHblM

HOpMaThBHbTMU npaBoBblM14 aKTaMh (ycnoBt,|e

BbrnonHeHo - 7 6ann, ycnoBhe He eutnoaxexo - 0

6aa.rroe)

flonHoe u coKpau{eHHoe HahMeHoBaHhe

opfaHx3aLlhh Ky.nbrypbt, novroautil a4pec,

KoHTaxrHbre rele$onut u aApeca aaexrpoxxoil
noqTbl

f

Mecro HaxoxAeHhn opraHh3aqhu Kynbrypbl u ee

Qnnuanoa (npu nanuuuu)
1

flara coa4annn opraHil3aL\tl14 Kynbrypbl,

cBeAeH 14r o6 yvpe4rrene/y'r peAhrenrx,

KoHraKTHbre rereQolut, a4pec cafira, aApeca

ar exrpon xoil noqrbr ytr peAhrena / yupegmeneil

t

Crpyxrypa h opraHbt ynpaBneHhr opraHh3aLluh

Kynbrypbr; $amunuu, hMeHa, orqecrBa h

AonxHocn4 pyxoBoAurenefi opraHraaqnn

Kynbrypbr, ee crpyKrypHbrx no4paa4erexrail r
Snnuanoe (npra rax uanuunul, KoHTaKTHble

rereQouut, a4peca cailroe crpyKrypHblx

noApa3AeneHil il (npu uanuuw ), a4peca

alexrPoxuoil noqrst

Pexrm, rpa$rax pa6orur opra H h3a L{h14 Kynbrypbl 1

BHAbr npeAocraBnff eMbtx ycryr opraxraa qnefr

xvrbrypbl
1

flepeqenu oKa3btBaeMblx nnarxutx yc.nyr (npu

uanuuun); rlenur (rapraQur) ua ycryru (npr

Han4cuv n.[arHbtx yc,nyr), Konuv AoKyMeHToB o

nopRAKe npeAocTaBneHAfl Ycnyt 3a nnary,

HOpMaThEHblx npaBoBblx aKToB,

ycraHaBnhBatou{hx LleHbt (rapraQur) na ycayrr (npu

Hanvqw nnarnutx YclYr)

l,lxQopmaqun o nnaHhpyeMblx MeponphFrl4Fx

(a Honcur, a$uwu, awlunl, HoBocrh, co6utrnR
I

ran$oprvrar-qran o npoBeAeHhh Hegaehchfvloil

oqeHKh KaqecrBa (B T.q. cpoKh npoBeAeHhf

Hega ehc!.14 o fi oLleH Kh KaqecrBa, Ko,n hqecrBeH H ble

pe3ynbTaTbr oqeHKh, n.naHbl no ycTpaHeHillo

Bblfl B/reHHbrx HeAocTaTKoB)

1,



1. 1.2 Cooreercrane n uQopnna qu h o Aefl Ten bHocrl4

opraHnsaq 
'rz', 

paameqexnofi Ha o$rquar urorvt

ca ftre opra nuaaqrara e raxQopMaL{r4oHHo-

TeneKoMMyH hxa rlnouuofi ceru "ly'xtepuer",

nepetrHro ran$opmaqlru I rpe6oeannnm r nefi,

ycTaHoBneHHbrM HopMaTusHblMh npaBoEblMh

aKraMil (ycaoere BblnorHeHo - I 6ann, ycnoBile

He Bbrno/rHeHo - 0 6annoe)

12

flonHoe h coKpau-(eHHoe HahMeHoBaHhe

optaHu3a\nn Kynbrypbt, novroaulil a4pec,

KoHTaKTHbre rene$ouut h aApeca e,rrexrpounoi

noqTbl

t

Mecro xaxox4eHhfl opraHh3aLlh14 Kynbrypbt h ee

bunuanoe (npn tannunu)
l-

Aara co3AaHhn opraHu3aqhil Kynbrypbt,

cBeAeHhr o6 yvpe,qr,rrene /yupegurenax,
KoHTaKTHbre rereQonut, a4pec cahta, aApeca

:r exrpo x x o fi noL{rbr yLrpeA14Tenn/yv pe4rarenefi

L

yqpeAhrenbHbre AoKyMeHTbt (Konhff ycraBa

opra Hu3aLlhh Kynbrypbl, cBhAeTe/l bcrBo o

rocyAapcrBeHHoi perucrpaLlrh, peuJeHufl

yqpeAhTenn o co3i4aHhh opraHh3aqht'l Kyrbrypbl h

Ha3HaqeHhh ee pyKoBoAHTe.flff, noroxeHhfl o

$unuanax h npeAcraBhre.nbcrBax (npn aanuquu))

Crpyxrypa h opraHbr ynpaB,neHhfl opraHh3aqil14

Kynbrypbr; QaMV,.ut4t tlMeHar oTqecTBa h

AonlxHocl4 pyKoBoAhreneil opraxusaqrr
Kynbrypbr, ee crpyKrypHbtx no4paa4ereuui r

Qunuanoe (npr ux Hanl..rnul, KoHraKrHbte

rere$ouur, aApeca caftroa crpyxrypn utx

noApa3AeneH h h (npu aannuura), a4peca

erextooxxoil noqtut

Pexrm, rpa$rax pa6orut opraHh3aqhh Kynbrypbl I

Br4ur n pe4ocra B/rFeMbtx yc,nyr o pra H h3a que14

KV,NbTVObI
L

flepeqexu oKa3brBaeMbrx nnaTHblx ycnyr (nph

aanuunu\; qenur (rapraQur) xa ycnyrra (npu

Han4ettv flnaTHbrx ycnyr), RonAA AoKyMeHTOB O

nopffAKe npeAocTaBneHuA ycnYt 3a nnary,

HOpMaThBHblx npaBoBblx aKroB,

ycraHaB,nhBaroqhx qeHbr (rapn$ut) ra ycryru (npr

Hanvl,ut4 naarxstx ycrvr)

Marepuarugo-TexH hgecKoe o6ecneqex ue

npeaocraB,neHVfl yc,.Yt
1

Konhfl n,[aHa Qunancoao-xosnfi creeFtHoi

AesTe,rbHocTh opraHh3aqhh Kynbrypbl,

yTBepxAeH Horo B ycTa HoBreH HoM

3aKoHoAare.fl bcreoM Pocchfi cxofi <De4epa qnr
nopnAKe, rnr 6rc4xerHofi cmerur (ranQoptrraqnn

o6 o6tervre npeAocra BnFervrurx ycnyr)

[4uQopnaqrn o nnaH14pyeMbrx Meponpuff rhnX

(anoucur, a|nwn, axtyn), HoBocrl4, co6utrrR
1-



ilHoOpMaLlhfl o npoBeAeHhh He3aBr4cHMoft

oLleHKH KaqecTBa (B T.r.t. CpOKrl npoBeAeHr|fl
He3aBt4ChMOi OL{eHKh KaqeCTBa, KOn rqecTBeHHbte

pe3ynbTarbr oLleHKx, n.flaHbt no ycrpaHeHhlo

Bbts BreHH btx HeAocTarKoB)

t

1.2. O6ecneqexue xa o$u4uanuxoru caire
opraHh3aLlfi 11 Hatulufl ra Qyn xqronrapooa H hff

Ahcra H Ll4oHHbrx cnoco6oe o6parxofi cBfl3vl u

aaanuo4eicre14fl c noryqarenff Mh ycnyr (xax4uril
nyHKr - 30 6annoe, MaKchMalbHo - 100 6araoe)

60

Ha,nhqhe Te,neooHa 30
o.flexrpoxxoil no.{rut 30

3neKrpoHHbtx cepBhcoB ($oprvra Anf noAaqh

3neKrpoH Horo o6par4er.rrn/
xano6ur/npe,q/loxeH hfl ; paa4er <9 acro

3aAaBaeMbte Bofi pocbt); nonyqeHhe

KoHcynbraqhil no oKa3btBaeMurm ycnyram r np.)

0

o6ecneqenre rexHh.lecxofi Bo3MoxHocrh

BbrpaxeH hfl yqacrHuxaMh o6paaoearelun urx

orHouexufi MHeHhfl o KaqecrBe ycnoanil
oKa3aHhr ycnyr (uanuuue aHKerbt Anr onpoca

rpaxAaH r4nnil4nepcc;ttxu xa nee)

0

1.3. .{onn nonyvareaefi ycryr, yAoBrerBopeHHblx

orKpbtrocrbro, nolxoroil h AocrynHocrbto
r,rHQopMaquu o AeflTenbHocru opraHu3aL\1 u,

paaneuqex xofi na r xQopnna r.p,roHH brx creHAax B

noMeu.[eH hfl x opr aHnza\nv r xa oQulqual uxorvr

cailre oprauraaqur,r e nn$opMaLluoHHo-

TeneKoMMyH14Kaquonxofi cerh ( hHTepHer)),

(rvraxcrr*aruno - 100 6arnoe)

90,0

V4oeaereopeuHocrb KaqecrBoru, noruorofi N

AocrynHocrbro raxf oplraqrau o Aeff Te,nbHocr!4

Opra H h3a Llhh, paatvteuqeunoi xa

n x$oprr,raqraonH btx creHAax B noMeu.leH h h

optaH|,,l.3a\nh, (r{hcneH HocTb onpouJeHHbtx,

OTBEThBIIIhX NO,'lO)|{ilTC.N bHO}

94

yAoBnerBopeHHocrb KaqecrBoru, nolnorofi r
AocrynHocrblo rnQopuarlut o AeflrerbHocrh

opraHn3ayn, paameqeuuoi xa o$uqransHolr
cailre opraHraaq.uv B ceru

" h xrepHer",(v rac,neH Hocrb on po uJ eH H btx,

oTBeThBtrlt4X nOnOXrre,quno)

86

r hcreH HocTb onpoueHHbtx pecnoHAeHToB,

no.nyvarenei VcnVr, qen. 100

Kpurepri 2 <Kona$oprxocru ycaosufi

npeAocTa BreH 14fl ycnyf ))

2. 1. O6ecner{eH !4e B opraHu3a r-1rr xonQoprn urx

ycnoeuh AnF npeAocraB neHnfl ycnyr (xaxgur fi
nynxr - 20 6annoa, MaKchMa.nbHo - 100 6an.rroe)

95,0

100

Ha iwtne xorvrQo prx ofi 30 H bt orAbtxa (oxra,qa n ran ),

o6opy4oearuofi cooraercraytouqeft me6er urc
20

Ha,.u9.|,/.e h noHRTHocTb HaBilraqr4h BHyTph

opraHh3aLlhh Kynbrypbl
20

AocrynHocrb nrrueeoi ao4sr 20



I

!

I

2.3. flo an noryvareneil ycnyr, yAoBnerBopeH Hblx

xoru$oprxocruto ycnoBufi npeAocraBneHttA ycnyr

(a % or o6qero qr4cra onpouJeunutx noayvarelefi

yc.rryr), rvraxcunna/tbHo - 100 6annoe

Kpurepuil 3 <,{ocrynxocrb ycnyr Anfl hHBaruAoB))

a

3.1. O6opygoeaHile reppuropru, npureraou-1efi x

opftHu3aq:ut, h ee noMeu-leHrfi c yverorut

AocrynHocrtl MA t4HBalruAoe (xax4urfi nyxxr - 20

6annoe, MaKcuMalbHo - 100 6alroe)

3.2. O6ecneqeHhe B opraHX3 aquu ycnoeuil

AOCTnHOCTH, nO3BO/1fl IOU{14X ilHBanhAaM

noryqarb ycnyril HapaBHe c ApyruMH (xaxgutil

nynxr - 20 6annoe, MaKchMa/lbHo - 100 6anroe)

20

20

90

90,0

100

80

20

20

20

20

40

20

20

Hanuqve tl AocrynHocrb caHhTapHo-

f urheHhqecKhx nomeu4ex n fi (vucrora

nomeuteuni, Harhqhe Mblra, BoAbl, ryalerxoil

ca H hraoHoe cocrofl Hile nomeu.tex r* opraHu3a L{h14

qhcno no,nyqareaefi yclyr, yAoB,nerBopeHHblx

xomQo prHocruro ycaoeu i n peAocra B.neH hff ycnyr

I nc.neuxocru onpouleHHbtx noayvarenei yclyr

o6opy4oeax ue BXoAHblx rPYnn

Ha/luqhe Bblae/leHHblx cTofl HoK AnR

Ha/rhrrhe aAanrhpoBa HHutx IuQroa, nopyvnefi ,

Hanvvue il AocrynHocTb cnequanbHo

o6opy4oeauuurx caHurapHo-rri rileHilqecxux

4y6nupoaaxre A AnHBaAAAoB no cnyxy h

3peH14to aeyxoaoi r rpurelsxoil nnQopmaquu

4y6nrpoaaxre uagnucefr, axaxoe h hHoil

rexcroeofi ra rpaQuvecxofi ranQoptuaqun 3HaKaMil,

Bbr no.fl HeH H blMt/ pen beQHo-roqeq H bl M lll pl4QroM

BO3MOXHOCTb npeAocraBneHl4fl hHBanuAaM no

cnyxy (cnyxy r,r apexrro) ycnyr cypAonepeBoAt{hKa

(rra Q,n o cy p4o n ePeeo4v ra xa )

Ha/r r1q 14e ar brepH arh B Hoi aepcu u oQ r qrar uno ro

caira opraxrgaLl4h B hHQopMaLlhoHHo-

TeneKoMMvHt4Kaurou Hofi cerr < hxrepuer> 4ln
hHBa/lhAoB no 3peHhlo

noMou{b, oKa3btBaeMafl pa6orHrxauu

opf aHr3aqr4h, npoueAu.lhMh neo6xo4lltuoe

o6yven rae (rancrpyxlapoaaure) (eo:moxxocrs

conpoBoxAeHrn pa6orxrxamr opraxrasaqnr);-

Ha.nhqhe Bo3MoxHocTh npeAocTa BneHVfl Ycnytn B

AhcTaHL{l,loHHoM pex{hMe l,lnu Ha AoMy



t{hcro onpoLUeHHblx

9ucro y4oenerBopeH Hblx aocryFHocrbto ycnyf

Mfl VHBaiIVEOS

tl rcro noryqarerei yclyr, yAoBnerBopeHH blx

4o6poxelarel bHocrbto/ Bexl h Bocrblo

pa6orH il xoa opraHil3aL{/t4, o6ecnevu aarcu4nx

nepEhqHblfi KoHTaKT r  rUQOptvtrpoeauue

9 rclo noayrareneil ycnyt, yAoBnerBopeHHblx

r4o6 poxen are/l bH ocrbto, Bexr h Bocrblo

pa6oruuxoe opraHh3aqh14, o6ecnevrearcqux

HenocpeAcrBeHHoe oKa3aHhe YcnYf

9rcro onpouennutx

9rcno noryqarenei Ycnyr, y,AoBnerBopeHHblx

Ao 6 poxe, aren bHocrbto, Bex.fl 14 Bocrbto

pa6orHnxoe optaHh3aLlhh nph ilcnonb3oBaHhH

AHCra H qHO HH brX Qoprvr 83ailMOAefi CTBtIR

3.3. Aonn nony,.{arenei ycnyf, yAoBnerBopeHHblx

AocrynHocrbto ycnYt MA uaeanngoe (a Yo ot

o6ulero qilcra onpoueHHblx nonyqareneil ycryr -

uxsann4oe), MaKcHMarbHo - 100 6annoe

Kpwepuil 4 <,{o6poxerarerbHocrb, Be}K.rtHBocrb

Pa 6orH hKoB oPraHH3au,Ht'l))

4.1.1. Aorn nony.rarereil YcrYr,
yAoBnerBopeH r.l urx 4o6poxeriaren bHocrbto,

Bex,nuBocrblo pa6orHrxoe opraH r3al{vtt,

o6ecneqxBaou{rx nepsuvxutl KoHTaKT H

hH0opM14poBa HHe noryqare.nr ycnyrH

(pa6ornuxra cnpaeovnofi, Kacclpbl H npoqee) npH

HenocpeAcrBenuott o6pau.leH HH B opraHH3aqHto

(e % or o6uqero qhcna oEpoulexxutx noryvarereil
ycnyr), nnaxoanna.nbHo - 100 6arroe

4.2.t. Aona norYvarerefi YcrYr,
yAo BnerBopeH n utx 4o6poxelarer bHocrblo,

BexluBocrblo pa6orrtrxoe opraHil3a4!4h,

o6ecnequeatoqhx HenocpeAcrBeHHoe oKa3aHHe

ycnyrx npx o6paqenur B opraHu3aquto ,

MaKchManbHo _ 100 6a.rr.noe

4.3.1. V4oe,nerBoPeHHocrb

go6poxelarerbHocrbto, Bex,ilhBocrbto

pa6ornrxoe opraHH3aqhh nph hcno/lb3oBaHHH

AhcraHqxoHH brx $opr* aaarmo.qefi crenn (no

rele$ony, no 3neKTpoHHoi noqre, c noMol4blo

3/lexrpoH Hbrx cepBHcoB (nogavr 3neKTpoHHoro

o6pauqenr.rn/xano6/npe,4noxexNfi , eanucr xa

noryqeHHe ycnyfH, notyqeHHe KOHCyTbTaL{u'1 no

oKa3brBaeMblm ycryraM N np.)) {a % or o6ulero
q14cna onpoueHHblx nonyqarenefi yclyr),

MaKchMarbHo - 100 6anaoe

Kpnreprfi 5 <Y4oerereopeHHocrb ycnoBhfl Ml4

oKa3aHhR ycryr))

94

94,0



5.1. l-oroexocrr noayvarenefi ycnyr

peKoMeHAoBaTb opraHh3aqHrc poAcTBeHHxKaM h

3HaKoMbrM (ruorar 6ur ee pefioMeHAoBarb, ecrh
6ut 6ut.na Bo3MoxHocrb aul6opa opraxuaaqrau),

MaKchManbHo - 100 6aruoe

'39i0

t{ucao onpoueHgutx 100

9uc.no noayvareaeil ycayr,xoropbre roroBbl

peKoMeHAoBaTb opraHh3aLluro poAcrBeHHuKaM h

3HAKOMbIM

89

5.2. Y4oeaereopeHHocrb noayvareaefi ycnyr

rpaQraxorvr pa6orbr opraHula\uv (e % or o6qero
qilcna onpoureHHbrx nonyqareaefi ycayr),

MakchManbHo - 100 6aaroe

. _ 
,..,.

:

'-85

9ttclo onoouexxutx 100

9 rcno nolyvareneil ycnyr, yAoBnerBopeHHbrx

rpaQnxom pa6orur opraHh3aqu14
85

5.3. Y4oeaereopeHHocrb nony,rareaefi ycnYr B

u,enoM ycnoBuFMh oKa3aHhfl yc4yr B

', Opranragarlrau, MaNcrMarbHo - 100:6annoe

92;o

Llucao onpouexxurx 100

9ucro noayvareaei ycayr, yAoBnerBopeHHbrx B

qenoM ycnoBhflMx oKa3aHhR ycnyr
92


